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No todos los héroes visten capas...
algunos visten chalecos

Ramon Portilla
Sr. Director #CX Walmart US
AVE, Junio 24, 2020
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“OUR PEOPLE

MAKE THE DIFFERENCE”

—Sam Walton
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now available
to 75% of U.S.
population
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$11.8
BILLION

in returns to shareholders in revenue

@®

in operating cash flow
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+6,100

pickup and delivery
locations globally
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InHome Delivery in three
U.S. cities

annualized Total Payments
Value with PhonePe
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NextDay Delivery from
Walmart.com
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Walmart [v.s] Pay

1. Get the app
2. Connect your credit card
3. Check out with Walmart Pay

o~

Everythm
still cold, and-the"
ubstitutions w,eﬁ;%do
9 V.
| will do this again!

-

6L



Customer Org | Customer Journeys



