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No todos los héroes visten capas… 
algunos visten chalecos
Ramón Portilla
Sr. Director #CX  Walmart US
AVE, Junio 24, 2020
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I've already recommended this way of shopping to most of my friends. 
I'm 74 years old and this has really been a life saver during the pandemic. 
I applaud Walmart and associates for all they're doing to keep us safe. 
I plan to continue shopping this way even after the pandemic. 

Lisa was awesome. 
Bless her for helping us 

carry the groceries 
across the yard from the 

neighbors house. 
Everything was spot on, 

still cold, and the 
substitutions were done 

properly. 
I will do this again!

I was very disappointed to see at least 6 other customers not wearing face masks. 
Not just improperly worn masks; No mask at all! 
How could they get by the greeter outside the store? 
Why aren't other employees challenging them? 
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